Ny6nunuHana odpeprta Hactoawana nybanmuHasa odpepra

(nanee — OdepTa) npeacrtasnsaet coboit npeanoxxkenune UM UnbuH dayapa Anekcangposumy (MHH
780621518596, OIPH 316470400068995), topnanyeckuii agpec: 188689, POCCNA,188689,06/1
NEHUHIPAOCKAA,P-H

BCEBOIOXCKUIN,A AHUHO-1,6-P CUPEHEBbBIN,27,4 (nanee — MNpoaaseL), obpalleHHoe K
HeonpeaenéHHOMY Kpyry AeecnocobHbIX pU3NYECKUX UL, 3aKA0UYNTL AOTOBOP PO3HUYHOM KyNan-
npoAaku Habopa NPoAyKTOB NUTAHWUA MO TOBaPHbIMW 3HaKaMKn/3HakaMmn obcayknsaHma «Mup
Fopon» (ganee - [1oroBop) Ha HUXKE U3/0XKEHHbIX YCNOBUAX:

OnpeaeneHne TepMUHOB

1.1 «Cat/UHTepHeT-marasnH» — MHTepHeT-pecypc oA, AOMEHHbIM UMEHEM

https://pgfood.ru, npeacraBnatowmin coboto COBOKYNMHOCTb KOMMNbIOTEPHbIX MPOrPamm,
obecneumBatoWmx Ny6ANKaLMIO AaHHbIX, KAcatoWMXCa NPOAYKLUMU U ycayr N3rotoBuTtena nytem
coobueHns nx ana sceobuiero ceegeHna NocpeacTBOM TEXHUYECKUX CPEeACTB CBA3M B ceT MIHTepHeT
no agpecy https://pgfood.ru

«ToBap/Habop» — Habop NPOAYKTOB NUTaHMA, NpeAcTaBAALWNI coboit NnoaobpaHHble
MoKynaTtesnem rotoBble NULEBbIE NPOAYKTbI, FEPMETUYHO YNAaKOBaHHbIE B KOPOOKM, BYTbINKN U UHYHO
Tapy, CHabXEHHYI TOBapPHbIMM 3HaKaMu/ 3HaKamm obcnyxuBaHusa «Mup Fopoin» nHbopmaums o
KOTOpbIX NpeacTasneHa Ha Calite no agpecy https://pgfood.ru.

«MpoAayKT NUTaHUA» — BXo4AWMM B cocTas ToBapa (Habopa) npoaoBonbLCTBEHHbIN TOBap/ roToBoe
nuuesoe 611040, COOTBETCTBYIOLLEE OAHOMY UM HECKONbKUM NpUemam nuLm.

«JIMHEeNKM NUTaHUA» — MPOrPAMMbI EXKEAHEBHOIO NUTAHWA C Pa3IMYHBIM COCTaBOM bBatog,
npeanaraemble K npoaaxke Ha Caite no agpecy: https://pgfood.ru. «Mokynatenb» — aeecnocobHoe
du13nyeckoe ML, NpoleLiee npouenypy perucrpaumnmn Ha Caite n obopmmBLLee 3aKas.

«AKUENT» — NosiHoe 1 6e30roBopPoOYHOE NPUHATME YCIOBUIA LOrOBOPA PO3HUYHOM KYNAN-NPOAAXKM,
n3noXKeHHbIx B OdepTe oTHOCUTENBbHO NpUobpeTeHnsa ToBapa, OCyLLECTBASEMOE NyTeM
NPOXOXKAEHMA NpoLeaypbl perncTpaumm Ha Calite B KayecTtse Mokynatena u opopmneHuns 3anBKM Ha
npuobpeTteHune ToBapa.

AyTeHTUMKALMOHHbIE AaHHble MoKynaTena» — N0rMH (MMA A0CTyna, KOTOPbIM ABNAETCA YKAa3aHHbIN
npwu pernctpauuu Mokynatenem Homep mobunbHoro TenedoHa) u naponb (Koa foctyna B J/INYHbLIN
KabWHeT), KoTopbI HanpasaseTcA MokynaTtento SMS- coobueHMemM Ha YKa3aHHbIM UM B KayecTse
JIOrTMHA Homep MobuabHoro TenedoHa.

«3aKa3» — 3anBKa Ha NpMobpeTeHNE 04HOTO UAN HECKOIbKUX NAaKeToB, COCTOALWMX U3 Habopa b6atog,
npeAacTaBAeHHbIX Ha CaliTe K Kaxaomy AHIO B BUAE AONOJHUTENbHbLIX onuuid. MoKkynaTenb B Nnpase
camocToATeNIbHO GOPMMPOBATL CBOM NaKeTbl U BbIbUpaTb Heobxoanmble emy 6atoga ans
bopmuposaHus; «MepcoHanbHble AaHHblE» — Nt06as MHGOPMaLMA, OTHOCALLAACA K onpeaenéHHoOMY
AN onpeaensieMoMy Ha OCHOBaHUM TakoW MHbOopMaLMK pUsndeckomy uuy (CybbekTy
NepPCOHa/bHbIX AaHHbIX), B TOM YMc/ie ero Gamuana, MMa, OTYeCTBO, rod, Mecal, AeHb U MecTo
POXKAEHUA, aApec, PEKBU3NTbI BAHKOBCKOM KapTbl, CEMENHOE, COLUMaNbHOE, MMYLLLECTBEHHOE
no/sioXeHune, obpasoBaHue, npodeccus, 4oXoabl, Apyras MHGopmaLma.

1.2 «Peructpauma» — npoueaypa, B xoze Kotopoi Mokynatenb yepes uHtepdeic Carita ambo no
TenedoHy KOHTAaKTHOTrO LeHTpa npegocTasaseT MNpoaasuy MHbopmaLmio, Heobxoaumyto Ans
3aK/04EHUA AOrOBOPA PO3HUYHOW KYNIM-NPoAaku U AocTaBku ToBapa Mokynatento. Mo utoram



Perncrpauunm cospaetca YuetHana 3anucb MNokynatena n JinyHolit KabmuHet 8 CRM cucteme
KomnaHuu.. B JlInyHom KabuHeTe MoKynaTena, Ha ero IMLUEBOM CYETE, OTPAXKaOTCA CBEAEHMUA O
3aKa3ax [lokynaTtena, ux nnate u UICNONHEHWU, AAHHbIE O HAIMYUW AO/ITOCPOYHON NOANUCKMU
Ha ToBapbl U Ap

1.3 «deprKkaTenn KapTbl» — GU3NYecKoe 1L, Jatoliee pacnoparkeHne baHKy-aMUTEHTY Ha
nepeBos, AeHEeXHbIX CPeacTB ¢ 6aHKOBCKOM KapTbl OT MMeHU MokynaTena B nonb3y MNpoaasua.

1.4 «baHK- 3MUTEHT» - KpeAUTHaA OpraHM3aLMs, OCYLLECTBAAIOWANA BbIMYCK OAHKOBCKMX KapT, a
TaK¥Xe pacyeTbl N0 onepaumnam, COBepLUIaeMbIM C MCNOIb30BaHMEM DAaHKOBCKUX KapT.

1.5 «MpoueccmHrosbin LeHTp» — obecneumBaeT 06paboTKy AaHHbIX HAHKOBCKOM KapTbl
[epxkaTtensa KapTbl M nepenady cBefeHnin B BaHK-3MUTEHT A8 ocylecTBaeHus naatexa (000
HKO Angekc.JeHbru»

OrPH 1127711000031 ot 02.08.2012 cepua 77 Ne 014896730

BblAaHoO YnpasneHnem PesepasibHON HaNoroso ciy»<bbl no r. Mocksa Agpec: 195027, CaHKT-
MeTepbypr, lMuckapeBCKMt NpocnekT, 4. 2, kopn. 2

«WN3rotosutenb» - UM WectepHuH KoHcTaHTH AHgpeesny MHH 47 06 03 13 26 05 OTPHU/
304 470

636 601 300 (CaHkT-MeTepbypr) n 000 «bT» MHH 5029 1313 26 OrPH 109 502 9009 118
(Mocksa)

OCYLLECTBAAIOLLEE U3rOTOB/IEHME M YNAKOBKY NPOAYKTOB NUTAHMUA, BXOAALLMX B «JIMHENKM
nUTaHUAY.

2. NPEAMET O®PEPTbI.

2.1 Npeametom OdepTbl ABNAETCA 3aKkN04eHne mexKay MNpoaasuom u Mokynatenem goroesopa
PO3HUYHOM Kynan-npoaaxu ToBapa(-oB) Ha OCHOBaHWK 03HaKoMAeHUsA MNoKynaTens ¢
onucaHnem ycnosuin npuobpeteHns JIMHENKM NUTaHUA, 6€3 BOSMOMKHOCTU
HenocpeACcTBEHHOro 03HaKomneHuA Mokynatena c Tosapom anbo obpasuom Tosapa npu
3aKkn4YeHMn gorosopa (ganee - Npoaaska ToBapoB AMCTaHUMOHHbLIM cnocobom). Ycnosuem
npoaau ToBapa AMCTaHUMOHHbIM cnocobom ABndeTca AoctaBka Toapa [okynatento no
YyKasaHHOMY UM aZipecy, Ha TeppuUTopmumn obcnyxmsanua MNpoaasua B npeaenax CaHKT-
MeTtepbypra n JleHNHrpaackom obnactu.

2.2 Ona obopmneHuns 3akasa lNoKkynaTento Heo6xoAMMO NPOMTK perucTpauunto Ha Cante
CaMOCTOATENbHO UM C MOMOLLLbIO onepaTopa KOHTAKTHOrO LeHTpa no TenedoHy.

2.3 Peructpauma Mokynatena Ha CaiTe 1 pa3melleHme 3a8BKK Ha NpruobpeTeHne ToBapa
CYMTaeTcA aKuenTtom HacTtoswer OdepTbl U NPeayCMOTPEHHbIX B HEW ycnoBuMiA [JoroBopa u
BNEYET 3aK/oyeHme [orosopa.

2.4 JononHuTtenbHas nHpopmaums o MNpoagasue, ToBape, yCAOBUAX M0 UCNONb30BaHUA,

nopagKe MCNOAHEHUA 3aKIoYeHHOro gorosopa MNpoaasuom onybamMkoBaHa Ha CaiTe.

3. OPOPMJIEHUE 3AKA3A.



3.1 Ona npuobpeteHus Tosapa MokynaTenb NPOXOAUT pernctpaumio Ha CaiiTe CaMoCTOATENbHO
AN No TenedpoHy ¢ NoMoLLbio onepaTtopa KOHTAKTHOTO LeHTpa.

3.2 MNpn opopmneHun 3akasa MNokynatenb BblbUpaeT JIMHENKY NUTaHUA, KONMYecTBO [Hel
NMUTAHKUA, YKa3blBaeT afpec AOCTAaBKM, @ TAKXKe KOHTAKTHbIN TenedoH, N0 KOTOPOMY onepaTop
KOHTaKTHOro LeHTpa CMOXKeT cBA3aTbCA ¢ [oKynatenem ana NnoATBepKAEHNA yCa0BMM 3aKasa
1 gaHHbIx Nokynatena. OdpopmneHne 3akasa NPOU3BOAUTCA NYTEM 3aMNONHEHMA CNeLMaNbHbIX
$OopM B COOTBETCTBUM C UHCTPYKLMAMM, onybanKoBaHHbIMM Ha CaliTe, 1Mbo Yepes onepaTopa
KoHTaKTHOro ueHTtpa.

3.3 OdpopmneHuns 3aKkasa yepes onepatopa KoHTakTHoOro ueHTpa MNoKynatens coobuiaeT emy
Heobxogumyto ana odopmneHuna 3akasa MHGOPMaLMIO B TOM e obbeme, Kak 1 npu
odopmneHumn 3akasa Ha CaiiTe.

3.4 3aKka3 MoXeT bbITb OTMEHEH NOJIHOCTbIO UM YAacTUYHO He No3aHee Yem 3a 24 yaca Ao
COrnacoBaHHOIo BpeMeHU A0CTaBKW. B aTom cnyyae npeasapuTesibHO OnlayeHHble
6e3Ha/IMYHbIM NYyTEM AEHEXHble CpeCcTBa 3a 3aKas Bo3BpaLatoTca MNoKynaTento NosaHOCTbIO
WM YaCTUYHO B 3aBMCUMOCTU OT coAeprKaHuMa oTKasa. o Bbibopy MNoKynatens noanexkawme
BO3BpaTy AEHEXKHble CpPeAcTBa BO3BPaALLAOTCA Ha GaHKOBCKYO KapTy [Mokynatena nnbo
3aCUYMTbIBAOTCA KaK npegonaarta cneaytowero 3akasa.

3.5 B cnyyae oTkasa NokynaTtena oT 4OCTaBKM MmeHee Yyem 3a 36 4YacoB A0 COrnacoBaHHOIoO
BpemeHu [0CTaBKM, a TaKXKe B cnyyae HenonyyeHua NoKkynatenem ToBapa Mo NpuyMHam, He
3aBucawmm ot lMNpopgasua (MoKynaTenb HeNPaBUAbHO YKa3an afpec Npu 3akase, B
Ha3HayeHHoe BpemA B Npedenax 15 MUHYT No ykazaHHOMY agpecy ToBap HUKTO He NPUHAA U
npu 3Tom no TenepoHHOMY HOMepPY, YKa3aHHOMY Npu 3aKase, HUKTO He OTBETU, U T.MN.),
Mpopaasel, BNpase TpeboBatb OT [OKynaTena BO3MeELLEHWUA NOJHOM CTOMMOCTU HEMPUHATBIX
Tosapos. Ecnv onnata npounssogunacek 6e3HanmuHbiM nytem, MNpoaasel, He ocylecTenseT
BO3BPAT AEHEXHbIX CPEeACTB 3a HeNpPUHATLIN MNokynatenem Tosap. Ecnv onnata goakHa bbina
6bITb NPOM3BEAEHA HAIMYHBIM PacYeToM Npu nosayyeHmmn Tosapa, Mpoaasel, MMeeT NpPaBo
TpeboBaTb OT MoKynaTena onnaTy NOJHON CTOMMOCTU HENPUHATLIX TOBAPOB.

4. ONMNATA

4.1 MokynaTtenb ONna4YMBaeT TOBapbl B COOTBETCTBMM C LieHaMM, onybankoBaHHbIMKM Ha CaliTe.
LleHa (ctoumocTb) ToBapoB genctemMTeNbHA Ha AaTy GOpMUPOBAHMA 3aKasa U MOKET ObiTb
nameHeHa lMpopaasuom B ntoboe Bpems. LieHa (ctoumocTb) ToBapoB He MOXKeT bbITb U3MeHeHa
MNpoaaBuom B 04HOCTOPOHHEM nopaaKe nocse 3akasa Tosapa.

4.2 CTOMMOCTb A0CTaBKK ToBapa BXOAUT B CTOMMOCTb 3aKasa, 33 MCKAOYEHNEM CayYas,
yKasaHHoro B n. 5.1 OdepThl.

4.3 Onnata 3a ToBap ocyuwectsnseTca B paamepe 100% cToMmoCTM 3aKa3aHHoOro Tosapa.
4.4. Cnocobbl onnatbl ToBapa:

Pa3oBas onnaTa 3aKkasa Ha/IMYHbIMU AEHEXKHbIMM CPEACTBAMM NPU NONYYEHUN 3aKasa, NyTem
nepefayvn AeHeXHbIX cpencTs Kypbepy Cny»Kbbl 4OCTaBKM.

Pa3oBas onnaTa 3aKasa NyTemM MCNonb30BaHMA GAHKOBCKOM KapTbl M MHbIX 3/IEKTPOHHbIX
cpeacts nnatexa: Yandex.[leHbru, W T.N. UAM onnaTa B oTAeNeHnun 6aHKa. 5.4.3

4.5 B cnydae Hannuma y NoKynatena 3agoaKeHHocTn nepeg, lNMpoaasuom no onnate ToBapos B



cooTBeTcTBMM C ycnoBuamm OdepTbl nocnegytowme 3akasbl MokynaTtens opopmaaoTcs
WCKNIOUYUTENbHO MPU YCAOBUU NpenBapuTeibHON onnaTbl CTOMMOCTM 3aKasa NyTem
NCNONb30BaHUA GaHKOBCKOW KapTbl.

4.6 B cnyyae onnatbl Mokynatenem Tosapa Ha Cante 6e3HaIMYHbIM NyTEM C UCNO/Ib30BAHMEM
H6aHKOBCKOM KapTbl [TOKynaTeb BbIpaXKaeT CBOE COr/lacMe Ha NPUBA3KY AaHHOM HaHKOBCKOWM
KapTbl.

4.6.1 NpunBasKa 6aHKOBCKOM KapTbl ocyliecTeaseTca B JInuHOM KabunHeTe KnmeHTa Ha CanTe
nocne obopmaeHuna 3akasa NyTem HaxKaTUA KOMKKM «ONnaTutb», nocae yero Knnext
nepeHanpaBAAETCA Ha MJIATEXKHYI CTPAHWULY, HA KOTOPOM OTO6paXKatoTcA NnapameTpbl
NAaTeXKa, a TaKXKe NpeanaraeTcA BBECTU PeKBU3UTbI HaHKOBCKOM KapTbl KaneHTa.

4.6.2 NepeyeHb peKBU3NTOB BAaHKOBCKOM KapTbl A5 NPOBeAEHNA NiaTeXKel BK/IoYaeT B cebs:
- Homep 6aHKOBCKOM KapTbl; - COOK OKOHYaHMA AeicTBua 6aHKOBCKOM KapTbl (Mecau/roa); -
KOZ, NPOBEPKN NOAIMHHOCTM BaHKOBCKOM KapTbl CVC2/CVV2; - damunnio n ima aepskatens
6aHKOBCKOM KapTbl.

4.6.3 Bo3amoxKkHa Heob6Xx0AMMOCTb NOATBEPKAEHUA COrlacKa onaaTbl NPy NOMOLLM BBOAA
napons. Maponb npeacrasnset coboit umndposyo/6yKBEHHO-LMPOBYIO NOCNEA0BATENBHOCTD,
naeHTMomumpytowyto KnmeHTa Kak geprkatena 6aHKOBCKOM KapTbl. [lpoBepka napons
ocywiectBnaeTcA 6aHKOM-IMUTEHTOM.

4.6.4 Nocnepytowme onnatol Mokynatenem Tosapa 6e3HanM4YHbIM NyTeM NpoussoasaTca be3
HeobxogMmocTm BBoAa MoKynaTenem naaTeXHbIX PEKBU3NTOB KapTbl.

4.6.5 Mpopasey, He XpaHUT 1 He obpabaTbiBaeT AaHHble 6aHKOBCKMX KapT MokynaTens,
obecneunsas NMWb 3anpochbl B [pOLECCMHIOBbIN LLEeHTP U BaHK-IMUTEHT gnsa NpoBeaeHUA
onepaum no 6aHKoBCKoM KapTe Mokynatens. [aaTexKHaa cMctema 3anoMUHaeT AaHHble
6aHKOBCKOM KapTbl MoKynaTtens u nepenaét MpoaaBuy TOKEH — YHUKANbHbIA MAEHTUDUKATOP
6aHKOBCKOM KapTbl, BBMAY Yero goctyn Mpogasua nam TpeTbMx UL, HENOCPEeACTBEHHO K
AaHHbIM GaHKOBCKOM KapTbl OTCYTCTBYET.

4.6.6 MNpoLecCcMHroBbIi LEeHTP 3awmwaeT n obpabaTbiBaeT gaHHble HaAHKOBCKMX KapT Mo
ctaHgapty 6e3onacHoctu PCI DSS. 5.6.7. MNokynatenb BNpase OTMEHUTb NPUBA3KY HaHKOBCKOM
KapTbl B JInuHOM KabuHeTte nnbo yepes onepatopos Konn-ueHTtpa.

4.6.7 MoKynaTenb rapaHTUPYET, YTO OH ABAAETCA AepKaTenem 6aHKOBCKOM KapTbl, 0CO3HAHHO,
KOPPEKTHO M NONHOCTbIO BBOAUT BCe TpebyemMble peKBM3nUTbl BAHKOBCKOM KapTbl Npu
ocyliecTsneHnn onnatbl ToBapa Ha Caute.

5. AOCTABKA TOBAPA, YCNIOBUA SAMEHbI U BO3BPATA TOBAPA.

5.1 JocTtaska ToBapa ocyuwiecTBaseTcs 6e3 4onosHMTeNbHOM onnaThl [oKynatenem B npeaenax
CaHKT- MNeTepbypra u JleHMHrpaackon obnacty B onybamMKkoBaHHble Ha CaliTe AHU U Yachl,
YyCTaHOB/NEHHblE ANA A0CTaBKMW. B cnyuae, ecnum Mokynatenem 6bin cornacoBaH onpeaeneHHbIi
WHTEpPBaN AOCTAaBKM B NpeAesax YacoB AOCTaBKM, YKa3aHHbIX Ha CaitTe, HO A0CTaBKa
OCYLLECTBNEHA KYPbEPOM HE B YKa3aHHbIN MHTEPBas, HO B NpeAenax 4acoB AOCTaBKMY,
YKa3aHHbIX Ha caliTe, AOCTaBKa CYNTAETCA OCyLecTBAEHHOW [1poaaBLOM HaaNexKalmMm
06pa3om B yCTAHOB/IEHHbIN CPOK.

5.2 MNpopaaseL, cCHUTaeTCA UCMONHMBLLUMM CBOM 06A3AHHOCTM NO A,0rOBOPY PO3HUYHOM KyNAu-



NPOAA*KN B MOMEHT paKTUYeCKOro BpydeHUA MoKynaTento npeasapmuTenbHO ONAa4YeHHOTO
Tosapa.

5.3 MokynaTenb 06a3yeTca NPUHATL ToBap, AOCTaBAEHHbI eMy IMYHO, NMBO Yepes 3-x L,
YKa3aHHbIX B 3aBKE B KaYecTBe YNo/HOMOYEHHbIX NpeacTasuTeneit MNokynaTtens gns NnpuEMKM
n onnatbl ToBapa.

5.4 NokynaTenb 06A3yeTcA B AI&Hb AOCTABKN M HAKaHYHE AepKaTb KOHTAKTHbIN TenedoH
BKHOYEHHBIM U MPUHUMATb Ha HErO 3BOHKM M/UAM cMC coobLieHma gaa obecneyeHus
KOMMYHUWKaLMK CO CNy>K6oM [0CTaBKW.

5.6. NoKkynaTtenb npegynpexXaeH o Tom, 4To B ToBap BXOAAT NULLEBbIE NPOAYKTbI, KOTOpble
YyTPauYMBatOT TOBAPHbIE CBOMCTBA B C/ly4ae HeMoly4eHUA UX B YKasaHHoe MNoKynaTtenem B 3aKase
BpemMa [0CTaBKWU. B cnyyae HeBbiNoNHEHUA MNoKynaTenem cBOMX 06A3aTeNbCTB MO NOAYYEHUIO
Tosapa, Bo3BpaT ToBapa NpoaaBuy CTAaHOBUTCA HEBO3MOXKHbIM BC/1IeACTBUE yTpaTbl TOBapom
noTpebuTeNbCKMX CBOMCTB, U AEHEXKHble CpeacTBa 3a Hero MNoKynaTento He BO3BPALLAKOTCA.

5.7 NoKynaTenb 06a3yeTca npu noaydeHnn ToBapa NPOBEPUTL €r0 KOMNAEKTHOCTb U BHELLHUM
BMA, BHELWHWI BMA Tapbl (YNaKOBKM), y4OCTOBEPUTLCA B OTCYTCTBUM ABHbIX BUANMBIX AedEKTOB
M ABHOrO HECOOTBETCTBUA A0CTaBAeHHbIX TOBapoB onucaHuto Ha CanTe.

5.8 B cnyyae BbIABNEHUA HECOOTBETCTBMA TOBapa 3aAB/IeHHbIM XapaKTepuUCTMKamM B BUAE Beca
n(nnm) coctas NnakeTa OTAIMYAETCA OT 3aABKM, CAENAHHOM No TenedoHy UK Ha canTe,
MokynaTenb 06s3aH He3aMeaIUTeNbHO yBeAOMUTb Mpoaasua no TenedoHy nam HanmcaTtb
coobLeHnem Ha 0¢.CTPaHMLLAX B COLMANbHbIX CeTAX. B OTHOWeEHMN ToBapa, Ha KOTOPbIM
YCTaHOB/IEH CPOK rOAHOCTM, NOKYNaTeib BNpase npeabABUTb TpeboBaHMA, CBA3AHHbIE C
HefOCTaTKaMM TOBapa, eC/IM OHWM 0BHApY»KeHbl B Te4eHUM CPOKa rogHocTu Toeapa (K PP
ctaTbA 447).

5.9 MNokynaTtenb npegynpexaeH o TOM, YTO Cpasy nocne nonyvyeHmnAa Tosapa, BXoaAaLLmne B Hero
nULLLEeBbIe NPOAYKTbI A0/XKHbI ObITb NepeHeceHbl B XON04UNbHUK, C YCTAHOB/IEHHbIM PEeXMUMOM
Temnepatypbl +2 - +6 °C, a TaK e MCNONb30BaTb TO/IbKO YNCTble NPUOOPbLI A1A YaCTUYHOTO
ynotpebaeHns NpoayKTa , B LENAX COXpaHeHUs ux NnoTpebutenbckmnx cBomncTs. B cnyyae
HEBbINONHEHWNA YKa3aHHbIX TPeboBaHUI No XxpaHeHWto ToBapa, NOBAEKLWNX HapyLUeHne
noTpebuTenbCcknx CBOMCTB ToBapa, OTBETCTBEHHOCTb 33 HapyLLUeHMe NoTPebUTeNbCKUX CBOMUCTB
Tosapa nexuT Ha lokynaTene.

5.10 B cnyvae yKasaHuA Mokynatenem owmboYHbIX/HeBEepPHbIX AaHHbIX 414 A0CTaBKM ToBapa
1/ MK HeBbINONHEHNA 0653aTeNbCTB NO Npuemke ToBapa, ynaayeHHble Mokynatenem
OeHeXHble cpeacTsa 3a ToBap He Bo3Bpalatotca lNMpogasuom. B cootseTcTBUM €
3aKoHoAaTenbCcTBoM Poccuiickon ®Pepepaunmn Bo3BpaT NPOAOBONLCTBEHHON [MpoayKumm
Hag/1exXallero KayecTsa He A0MNYyCKaeTca, BO3BPAT AEHEXKHbIX CPeACTB 3a Takyto NpoayKuuto
He NPOM3BOAUTCA.

5.11 B cnyyae obHapyKeHUa He4O0CTaTKOB B KAKOM-1M60 13 MpoayKTOB NUTAHMA, BXOASLWMX B
Habop, npu gocTtaske ToBapa Kypbepom, MoKynaTteb BNpaBe BEPHYTb HEKAYECTBEHHbIN
MpoAayKT NUTAaHUA Kypbepy 1 nNo ceoemy Bbibopy noTpebosaTtb OT MpoaaBLa 3amMeHbl 3TOro
HeKayecTBeHHOro MNpoayKTa NUTaHMA Ha aHANIOTMYHbI KAYeCTBEHHbIN NPOAYKT NUTAHUA, AMbHO
BO3BpaTa AEHEKHbIX CPEACTB, YNIa4YeHHbIX 32 HEKa4YeCTBEHHbIN MpoayKT NUTaHuA. Mpu aTom
CTOMMOCTb HeKayecTBeHHOro lpoayKkTa nNuTaHWA Bo3Bpawaetca MNokynaTtento B TedeHune 10
AHen ¢ MomeHTa nonyyeHus MNpoaaBLOM COOTBETCTBYHOLLEro 3aaBaeHna NoKynatena uam no
Bblbopy MoKynaTena 3acuMTbIBAETCA KaK YaCTUYHaA nNpeaonaaTta ciegytouiero 3akasa.



MpeTeH3nmn nNo Kavectsy NNPOAYKTOB NUTAHUA NPUHMMALOTCA B TEYEHUE CPOKA UX TOLAHOCTMU.
OdurumanbHan rocysapCcTBEHHAA IKCNEPTM3a NPOU3BOAMTCA 33 CHET 3aUHTEPECOBAHHOWM
CTOPOHbI. AZpeca U MHble KOHTAKTHble CBEAEHMA ANA HanpaBaeHuA npeTeH3uii: 193230,
CaHkT-NeTtepbypr, yn. Yennesa, aom 17, nutep B, opuc 406 TenedoHbl: Cnb 8(812) 701-04-24
(m06.3) Mck 8(495) 023-61-51 (n06.3) aapec anekTpoHHoM noyThl: info@pgfood.ru. 6.13. B
cnyvae obHapyKeHuMA B 3aKa3e NPOLOBO/IbCTBEHHbIX TOBAPOB, HE COOTBETCTBYHOLLMX 3aKasy,
MoKynaTesb BNpaBe NPUHATb AaHHble ToBapbl, MO0 0TKa3aTbCsA OT UX NpMéMa un noTpeboBaTb
BO3BpaTa AEHEKHbIX CPEACTB 3a OMN/IaYeHHbIe U GAKTUYECKM HE NONIYYEHHbIE
NPOAO0BO/IbCTBEHHbIE TOBAPbI. PaKT 0OHapyKeHMA B 3aKa3e NPOA0BO/IbCTBEHHbIX TOBAPOB, HE
COOTBETCTBYIOWMX 3aKa3y, obopmaneTca AKTOM, KOTOPbIM noanuceiBaetca Mokynatesnem m
Kypbepom.

5.12 B cny4yae goctasku [ToKynaTento MeHbLUero Koanyectsa NpoaoB0/1IbCTBEHHbIX TOBAPOB,
yem npegycmoTpeHbl 3aKkasom, [oKkynaTenb Bnpase NPUHATbL TOBapPbl B 4acCTH,
COOTBETCTBYIOLLEN 3aKa3y, U noTpebosaTb NepeaaTb HEAOCTAOLLEE KONNYECTBO
NpPoA0BONBLCTBEHHbIX TOBAapOB, MMb0, ecnn HegocCTatowme NPoa0BO/IbCTBEHHbIE TOBAPbI 6blin
npeagapuTenbHo onnadeHbl, NoTpeboBaTb BO3BpaTa AEHENKHbIX CPEACTB 3a HegocTatowme
TOBapbl. PaKT HEA0BNOXKEHNA TOBAPOB B 3aKa3 opopmaaeTca AKTOM, KOTOPbIN
nognucbisaetca Nokynatenem n Kypbepom.

5.13 MNpwu BbisBNeHUN Bpaka UAM NPOAYKTA HEHASNENKALLLErO KQYecTBa, 3aMeHa Ha
aHaANOTMYHbIM NPOAYKT UAKN AEHEKHAA KOMNEHCALMA BbINIA4YMBAETCA TO/IbKO 33 TOT MPOAYKT MO
KoTopoMmy 6b110 obpalueHne. ObpalleHNa paccMaTPMBAOTCA TOIbKO B PaMKax CPOKa rogHOCTU
NpPoAyKTa.

6. ObA3AHHOCTU U NMPABA NMPOAABLA

6.1 NMpoaasel, 06s3yeTcs Npu UcnosiHeHUM [loroBopa BbINOJIHATL ero TpeboBaHUs, a TaKKe
TpeboBaHMA 3aKOHOZATENbCTBA, B TOM YMC/E O 3alLmTe NpaB NoTpebuTensa u o 3awmTe
NepcoHaNbHbIX AaHHbIX.

6.2 NMpoaaseL, 0653yeTca COXPaHATb KOHPUAEHLMANbHOCTb NPeaocTaBieHHbIX [TokynaTenem
OAaHHbIX U He pa3srnalaTtb UX TPETbUM IMLAM (33 UCKTOYEHNEM YNOJIHOMOYEHHbIX
rocyfapCTBEHHbIX OPraHOB, @ TaK)Ke CNy»Kbbl 40CTaBKK, ayAUTOPOB, KOHCY/IbTAHTOB,
6yxrantepos, OPUCTOB, KOHTPAreHTOB B LENAX MUCnosHeHuA ycnosuit OdepTbl HA YCNOBUAX
COXPaHEHMA UMW KOHPUAEHLMANBHOCTU NONYYEeHHON MHPopMaLmm). MoanTMKa 06paboTKm
nepcoHanbHbIX AaHHbIX MpoaasLa ABAAETCA HEOTbEMIEMOM YacTblo HacToAwen OdepThl,
03HAKOMMUTLCSA C Noc/eaHel MoXHO no aapecy: https://pgfood.ru

6.3 NMpoaaseL, BNpaBe XpaHUTb B cBoen b6a3e gaHHbIX MHGOPMaLMIO, NPeaoCTaBAEHHYO
MoKynatenamu npu opopmneHnn 3aka3os, B TOM ynciae: baMunma, UMs, oTYeCTBO, AaTa
poxaeHua, TenedoH, e-mail, nHbie MNepcoHanbHble AaHHble [OKynaTens, B TeueHme
HeorpaHMYEeHHOro CPOKa B Lenax 0GOpPMAEHNA HOBbIX 3aKa30B, NONYYEHMA CTaTUCTUYECKOM
MHbopMaumnmn n nHpopmmnposaHuaA NMoKynaTenen o aeatenbHocTu Mpoagasua.

6.4 MNpepocTasnaa cBOM NepcoHanbHble AaHHble Npu 3aka3e ToBapa AU perucTpaumnm Ha
Caiite, MNokynatenb cornawaeTtca Ha ux 06paboTKy MpogasBLOM 1 AAET COrlacue Ha MX
ncnosb3oBaHue Npu 06paboTke NnepcoHanbHbIX AaHHbIX. Mpoaasel, obecnevnsaeT
COOTBETCTBUE COAEpPKaHMNA U obbema 0b6pabaTbiBaeMbIX NEPCOHA/bHbIX AAHHbIX 3aABNEHHbIM
uenam obpaboTKku.

6.5 NMocne ncnonHeHUA nm npekpaweHus gercrena orosopa, Npoaasel, No NMCbMEHHOMY
TpeboBaHuio MokynaTena npekpalaet 06paboTKy NepcoHaNbHbIX AAHHBIX, 38 UCKAOYEHNEM
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cnyyaeB 06paboTKM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit eaepauymm.

6.6 NMpopaaseL, BNpaBe OCYLWEeCTBAATbL 3anNnCb TesiedOHHbIX Pa3roBopos mexKay Mokynatenem m
onepaTopammn KOHTaKTHOrO LEHTPA B LLeNsAX NOATBEPKAEHNA NpenoCcTaBeHHOoM NoKynaTenem
nHbopMauumn Npu pernctpaumm Ha Caiite, MHGOPMAUUM O CAeNAHHbIX 3aKasax U Ap. 3anucb
TenedpoHHOro pPasroBopa MOXKET XpaHWUTbCA MpoaaBLomM/KOHTaKTHbIM LLEHTPOM He 6onee 3
(Tpex) neT n nocne UCTeUEHUA 3TOTO CPOKA NOANEKMUT YHUUTONKEHMIO. 3aNnCb TeNePOHHOTO
pa3roBopa He MOeT O6bITb NpeAoCcTaBAeHa TPETbUM INLLAM, 33 UCKIIOYEHUEM Cly4aEeB
3anpoca 06 3TOM NMPaBOOXPaHUTE/IbHbIX OPraHOB MU CyAa.

6.7 MNpopaasel, NnpeaocTasnseT Mokynatenam u 1obbIM AMLAM KOHCYNbTaLMK/ TEXHUYECKYHO
noaaepKy no renepoHam KoHTakTHOro ueHTpa : Cnb 8(812) 701-04-24 Mck 8(495) 023-61-51
WA No 3NeKTpoHHOM nouTe: info@pgfood.ru. Npogasel, Bnpase pasmelLatb Ha Caite nnbo
HanpaBAATb HA NPeAO0CTaBAEHHbIN MOKynaTenem 31eKTPOHHbIN agpec UM HOMEP KOHTAaKTHOrO
TenedoHa MHOOPMAUMNOHHbBIE UM PEKNAaMHble COODLLLEHUSA B CBA3M C AeATENIbHOCTbIO
MpogasLa nnm UCNonHeHMeM 3aKasa.

6.8 MpoaaseL, BNpaBe U3MEHATb COAEPKaHUe, NporpammHoe obecnedveHne, obopmieHne
nHTepderica Calita 1 T.M., a TaKXKe U3MEHATb U AOMNOJIHATbL YCnoBuA HacTosawen OdepTsl B
OAHOCTOPOHHEM MOpPAAKE NO CBOEMY YCMOTPEHMUIO.

7. OBA3AHHOCTU U NMPABA MNMOKYNATENA

7.1 NoKynaTenb 065a3yeTca A0 opopmaeHMA 3aKaza 03HAKOMUTLCA € HacToAwel OdepTon,
nHpopmauueit o Tosape 1 nHo nHpopmauuen ansa MokynaTtenei, onybankosaHHon Ha CanTe.

7.2 OpopmneHune 3akasa ABNAOTCA NoaTBepKAeHNEeM daKTa 03HaKomneHUA MNoKynaTena ¢
nHbopmaumen o Tosape u cornacma MNokynatena c yChoBUAMM J0Or0BOPa PO3HUYHOM Kynau
npogaxun, nsnoxeHHoimn B Odepre.

7.3 NMokynaTenb 0653yeTcs UCNo/b30BaTh ToBap B TeYEHWE CPOKOB rOAHOCTU U B COOTBETCTBUMN
C MHCTpyKumamu MNpounssogutensa o nopagKe xpaHeHMAa n ncnonb3osaHmnA Tosapa. Npoaasel,
He HeceT OTBETCTBEHHOCTM 3a yulepb, NpuYMHeHHbI [oKkynaTtento Bcheacrsne
HeHag/1eXKallero UCcnosib3oBaHUs, XpaHeHus, noTpebneHua Tosapa. MNpu 3ToM ynaadeHHble 3a
ToBap AeHerKHble cpecTBa BO3BPATY HE NoAJiexar.

7.4 NMokynaTenb 0653yeTcs CBOEBPEMEHHO M B NOJIHOM o6beme npeaoctasnatb Mpoaasuy
[0CTOBEPHYIO MHPOpMaUUIO, HeobXoAMMYIO AN1A 3aK/0YEHMA U UCNoaHeHua [lorosopa. B
YacTHOCTK, B Uensax naeHTndumkauum noctynawowmx ot Mokynatena naartexen, Mpogasel,
BMpaBe 3anpocutb y Hero lMNepcoHanbHble AaHHble. B cayvyae HeA0CTaTOMHOCTM TaKoM
MHPOPMALUM UIN HANMUYUA COMHEHWUI B ee A0CTOBEPHOCTH, MNpoaasel, BNpaBe NPMOCTAHOBUTb
ncnonHexue [lorosopa, yseagomms 06 sTom [okynatens.

7.5 MNMokynatesnb 06ﬂ3yeTCF| cBoeBpeMeHHO N B NOZTHOM ob6beme onsaunBaTb CTOMMOCTb
Kaxaoro 3akasa, B KOTOPYIO BK/IOYEHA TaKKe CTOMMOCTb A0CTaBKM Tosapa NokynaTtento.

7.6 OencTBusA, coBeplieHHble Ha CaliTe C UCNOb30BaHNEM BHECEHUS CBOMX KOHTAKTHbIX
AaHHbIX Mokynatensn, CTOpOHbI NpU3HatoTCA coBeplueHHbIMK MoKynaTenem. 3akasbl,
odopmMeHHble C ncnonb3oBaHnem CaiTa, a Tak»Ke COObLLEHUSA, HanNpPaB/IeHHbIE C KOHTAKTHOIO
afpeca 3NeKTPOHHOW nouTbl MoKynaTens, NPM3HaOTCA PaBHO3HAYHbIMU JOKYMEHTY,
cobcTBEHHOPYYHO noAanucaHHomy lNoKynaTtenem.

7.7 CaiT 1 ero anemeHTbl ABNAIOTCA 06 bEKTaMMU MHTeﬂﬂeKTyaﬂbHOﬁ CO6CTBEHHOCTH.
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Monb3oBaTenam Cavita pa3pellaeTca NPocMoTp nHPopmauumn n matepmanos Calita,
NCKAIOUYUTENBHO C LLeNIbio JIMYHOTO HEKOMMEPYECKOIO MCMNOb30BaHMA, BOCNPOU3BEAEHME UX B
O4HOM 3K3emnaspe (B TOM Yncie nyTeM KONUPOBAHWMA B MAaMATb NepCcoHanbHOro 9BM
No/Ib30BaTe/IA, PacneyaTkn Konum), LMTMpPoBaHMe B obbeme, 06yCNOBEHHOM LEeNAMM
LUMTUPOBAHUA, KPOME CNyYaEeB, KOTAA TAaKOE UCNONb30BAHUE MPUUYUHAET NN MOXKET
NPUYMHUTL Bpea MHTepecam npaBoobnaaatens. Monb3osatenam Calita 3anpeLweHo
ocyLLecTBNATbL B OTHoWweHMM Calita BOCNpoOM3BeAeHUE, PAaCNpOCTpaHeHNEe, cOObLLeHNE Ans
BCceobLiero ceeeHma, MoANPUKALMIO, AEKOMMNUAMPOBAHUE KOAA UM UHYIO NepepaboTKy, n
coBepLaTb Ntobble UHbIE AENCTBUA, 33 UCKIOYEHMEM NPAMO pa3pelleHHbIX odpepToi. Jliobble
anemeHTbl CaliTa 3anpellaeTcsa MCMoJ1b30BaTb B COCTaBe APYrMx Beb-caliToB, ApYrux
npousseaeHui B ntobon popme n NtobbIM cnocobom.

8. OTBETCTBEHHOCTb CTOPOH.

8.1 CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEBbINOHEHME ycnoBuii OdepTbl B COOTBETCTBMMN C
nonoxeHmamm Hactoawen OdpepToi 1 3aKkoHoaaTenbcTBa PO.

8.2 MNpopgaseL, NpeAoCcTaBAsET N0/Ib30BaTeENAM ceTU UHTepHEeT gocTyn K CalTy n noaaepKusaet
HaanexKauee ¢pyHKUMOHMpPOBaHMe CaiTa, onepaTMBHO BOCCTaHAaBAMBAET ero
paboTocnocobHOCTb B Cy4ae TEXHUYECKUX cboeB 1 nepepbliBoB. Mpu aTom MNpogasel, He
npefocTaBAseT rapaHTuin becrnepeboiHolt paboTbl CaliTa M cobnoaeHNs Kakux-1Mbo cpokos
BOCCTaHOB/IeHUA paboTtocnocobHocTu CaliTa B cnyyae nepepbiBoB B paboTe no npuumMHam
cb0oeB B TENIEKOMMYHUKALIMOHHbBIX M SHEpreTuyeckux cetax. O cnydanx TeXHUYECKux cboes u
OLWMBOK BO3HUKLLMX Ha CaliTe, MoKynaTenb MOXET CO06LWUTb NO agpecy 3NEKTPOHHOW NOYTbI
TEXHUYECKOM noaaepKku cata: info@pgfood.ru.

8.3 MNpopaseL, He HeCeT OTBETCTBEHHOCTM 33 HEUCNONHEHME NMBO HeHaa1exKallee NCNONHEHNE
cBOMX 06A3aTenbcTs, BCAeACTBUE He[06POCOBECTHBIX U/UAW 3N10HAMEPEHHbIX AEWCTBUIA
TPETbUX /ML, HAMpPaBAEHHbIX HA HECAHKLMOHUPOBAHHbIN A0CTYN U/UAKn BbiBegeHWe U3 CTpos
NPOrpaMmMHOro n/uamM annapaTtHoro Komnaekca Caita n 06CNyKMBaALOLLLETO Ero cepauca.

8.4 CTopoHbl 0cBOOOXKAAOTCA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE MW NOJIHOE HEUCNOIHEHME
06A3aTenbCTB NO A0rOBOPY, €C/IM 3TO HEUCMNONHEHWNE ABUOCH CieAcTBMEM 0BCTOATENLCTB
HEeNpPeoA0/IMMOWN CU/bl, BOSHUKLLMX NOCAE 3aKN0YEHNA A40roBopa B pesysibTaTe cobbITUM
Yype3Bbl4YalMHOro XapaKTepa, KOTopble Y4aCTHUK He MOT HM NpeaBUAETb, HU NPesoTBPATUTD
pasyMHbIMK Mepamu (popc-maxkop). K Takum cobbITAM Ype3BblYaliHOIO XapakKkTepa
OTHOCATCA: HABOAHEHWE, MOXKap, 3eMeTPACEHNE U T.M.

9. PASPELLUEHUE CMNOPOB.

9.1 B c/lyyae BO3HMKHOBEHWA PasHOrIacuii U CNOPOB, CBA3AHHBIX C BbIMOJIHEHUAMM YCI0BUA SAaHHOTO
[loroBopa, CTOPOHbI PELLAOT UX MNyTEM NEPErOBOPOB.

9.2 B c/lyyae HEBO3MOXKHOCTM peLLeHUs CNOPOB NyTeM NeperoBopoB CMOPbI Pa3peLLatoTCa B NOPAAKeE,
YCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoi depepaumm.

10. NPOYUE YCNOBUA

10.1 Npopasey, BNpaBe B 04HOCTOPOHHEM NOpALKE U3MeHATb ycnosusa OdepTbl, pasmecTms npu
3TOM HOBYIO peaakumio OdepTbl Ha cTpaHuLe no agpecy: https://pgfood.ru He
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MeHee, YemM 3a 5 (NAaTb) AHen Ao AaTbl BCTYyNAeHUA B aencteme odpepTbl B HOBOW peaakumnu.
MonoxeHna HoBoW peaakunmn odepTbl CTaHOBATCA 06A3aTeNIbHBIMK AN1A BCEX paHee
3apernctpupoBasLumxca MoKynaTenem, ecnm B Te4eHne yKa3aHHOro CPOKa OHU He 3aABAT B
nMcbmMeHHoM popme 06 O0TKase OT UcnosiHeHUs [JoroBopa B HOBOM peaakumu. B ciyyae oTkasa
Mokynatensa [loroBop NpeKpallaeT cBoe AENCTBUE C MOMEHTA NpPeKpalLeHus aencTema
npeablayuien pegakumm OdepTbl, a NPU HANNMYUM HEUCNONHEHHbIX 0653aTenbCTB CTOPOH Ha
3Ty AaTy — C AaTbl MO/HOTO UCMOIHEHMA TaKMX 06A3aTENbCTB.

10.2 Hactosawana OdepTa, a Tak:Ke BCe CNopbl U NPETEH3UN, BbITEKatoWwme U3 Heé nam
CBA3AHHbIE C HE WM OCHOBaHHbIE Ha HEN, PEryANPYIOTCA U TONIKYIOTCA B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuinckon deaepaumim.

10.3 OTtHoweHua mexay Nokynatenem u MNMpogasuom ¢ momeHTa AKuenTa MNoKkynatenem
HacToAwen OdepTbl perynunpytotca Jorosopom; MpaxkaaHCKMM KogeKcom Poccuinckom
depepaumn; 3akoHom Poccuitickon Pepepaunm «O 3awmTe npas noTpedbutenein;
MNoctaHoBneHMem lMNpasutensctBa Poccuinickon Pepepaunm ot 27 ceHtabps 2007 r. Ne 612 «06
YTBEPXKAEHUWN NPABUA NPOAAXKN TOBAPOB AUCTAaHUMOHHbIM cnocobomy; PeaepanbHbim
3aKoHoM Poccuitckon ®egepaumm ot 27 utona 2006 r. Ne 152-93 «O nepcoHanbHbIX AaHHbIX».
12. PekBu3uTtbl npeanoxkexHue UM Unbnu dayapa Anekcanaposmd (MHH 780621518596, OTPH
316470400068995) Appec 193230, CaHKT-MNeTepbypr, yn. Yennesa, gom 17, nutep B,

oounc 406 Ten Cn6 8(812) 701-04-24 McK 8(495) 023-61-51 dneKTPOHHbIN agpec Ana
KoppecnoHaeHunin: nfo@pgfood.ru
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